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Goal 3 – Good health and well-being 
Hemsö strives for the buildings to contribute to a safe and healthy indoor environment, 
for example through environmental certification, stringent building material require-
ments, environmental inventories of older buildings, and development and innovation 
projects to promote healthy indoor and outdoor environments.

Goal 4 – Quality education
Hemsö works to create and manage sustainable, inclusive and safe learning environ-
ments through, for example, the Hemsö Apple concept. In the Skolgårdslyftet project, 
we are intensifying our focus on the outdoor environment of our schools. 

Goal 7 – Affordable and clean energy 
We work systematically to reduce our energy use in buildings and place high demands 
on energy efficiency in new buildings. Extensive investments in photovoltaic systems 
and geothermal energy are further examples of how we are supporting the achievement 
of this goal. 

Goal 8 – Decent work and economic growth
Hemsö’s activities create social value through the public properties we build and man-
age. We generate returns for Sweden’s national pension system and are a long-term and 
stable employer with satisfied and healthy employees. We are responsible and take a 
long-term approach to our business, and our relationships with tenants and suppliers. 

Goal 11 – Sustainable cities and communities 
We are working every day to create environmentally sustainable public properties with a 
focus on social, local and human needs. In our own operations and in collaboration with 
our tenants, municipalities, suppliers and our industry network, we run development 
and innovation projects with a focus on both health and the environment. 

Goal 12 – Responsible consumption and production 
Property construction and maintenance is resource-intensive, and we are working 
actively to minimise our use of resources with measures ranging from resource-effi-
cient buildings with floor space optimisation to transitioning to renewable energy and 
climate-change adaptation in new buildings. 

Goal 13 – Climate action 
Hemsö has adopted a climate strategy and is working actively to reduce our emissions 
in both construction and property management with measures ranging from choice 
of energy sources and building materials to participating in pilot projects in initiatives 
linked to climate-change adaptation in buildings, such as NollCO2, Roadmap 2045 and 
Local Roadmap for a Carbon-Neutral Building & Construction Industry in Malmö 2030 
(LFM30).

Targets and strategies to support  
the achievement of the SDGs 

Hemsö works strategically with sustainability and focuses on the areas where we, 
as a developer and owner of public properties, can make a difference and help to 
promote sustainability. The Sustainable Development Goals (SDGs) that Hemsö  
can help to achieve are presented below.
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GRI Content Index  
General disclosures Page Comments

102-1 Name of the organisation 2

102-2 Activities, brands, products, and services 
 

2.6

102-3 Location of headquarters 6

102-4 Location of operations 6-7

102-5 Ownership and legal form 6, 9 + AR 77

102-6 Markets served 2, 6-7

102-7 Scale of the organisation 7, 9, AR 60, 62

102-8 Information on employees and other workers 7, 9, 22

102-9 Supply chain 32-33

102-10 Significant changes to the organisation and its supply chain No major changes in 2021.

102-11 Precautionary Principle or approach Hemsö applies the precautionary principle through 
 systematic property management, which prevents 
problems associated with the indoor environment.  
The precautionary principle is also applied when  
using new materials and products.

102-12 Externally developed regulations, standards, principles to which 
the organisation subscribes/endorses

10-11

102-13 Membership of associations 10-11

102-14 Statement from senior decision-maker AR 4–5

102-16 Values, principles, standards, and norms of behaviour 
 

10-11

102-18 Governance structure 10-11 + AR 
77-80

102-40 List of stakeholder groups 11-12

102-41 Collective bargaining agreements 19

102-42 Identifying and selecting stakeholders 12

102-43 Approach to stakeholder engagement 12

102-44 Key topics and concerns raised 12

102-45 Entities included in the consolidated financial statements 2 The consolidated financial statements include the Parent 
Company and subsidiaries. Subsidiaries are entities over 
which the Parent Company has a controlling interest. 
Any boundaries are reported continuously in the report.

102-46 Defining report content and topic Boundaries 12

102-47 List of material topics 12

102-48 Restatements of information 17, 30 Intensity of greenhouse gases: The calculations are 
based on Scope 1 and 2. Due to the inclusion of Scope 3 
in previous years, the figures for 2020 and 2019 have 
been restated in this year’s report.  
Direct economic value generated and distributed:  
The figures for payments to suppliers have been 
restated due to a previous calculation error.

102-49 Changes in reporting 2, 12, 30 Expanded reporting of Scope 3 emissions.

102-50 Reporting period 2

102-51 Date of most recent report 2

102-52 Reporting cycle 2

102-53 Contact point for questions regarding the report 2

102-54 Claims of reporting in accordance with the  
GRI Standards Core/Comprehensive

2

102-55 GRI Content Index 36-38

102-56 External assurance 2

Topic-specific disclosures Page Comments

Economic performance

103-1 Management approach 10-12, 14-16

103-2

103-3

201-1 Direct economic value generated and distributed 17

Compliance

103-1 Management approach 10-12 , 32-33

103-2

103-3

307-1 Non-compliance with laws and regulations 26, 32-33

419-1
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Topic-specific disclosures Page Comments

Anti-corruption

103-1 Management approach 10-12, 32-33

103-2

103-3

205-2 Communication and training about anti-corrup-
tion policies and procedures

21, 32

205-3 Confirmed incidents of corruption and actions 
taken

32-33

Materials and chemicals

103-1 Management approach 10-12, 25-26

103-2

103-3

Hemsö-1 Materials in new development that meet Hemsö’s 
environmental and health requirements 

25 Proportion of products in development projects that 
 meet the criteria for levels A and B in the SundaHus 
Material Data system.

Energy

103-1 Management approach 10-12, 24-26

103-2

103-3

302-1 Energy consumption within the organisation 29

302-2 Energy intensity 9, 24-25

302-4 Reduction of energy consumption 24-25

Emissions

103-1 Management approach 10-12, 24-26

103-2

103-3

305-1 Direct (Scope 1) GHG emissions 30

305-2 Energy indirect (Scope 2) GHG emissions 30

305-3 Other indirect (Scope 3) GHG emissions 30

305-4 GHG emissions intensity 25, 30 Hemsö reports Scope 1 and 2 emission (CO2e/m2).  
Due to the inclusion of Scope 3 in previous years, the  
figures for 2020 and 2019 have been restated in this 
year’s report. 

Employment

103-1 Management approach 10-12, 19-21 

103-2

103-3

401-1 New employee hires and employee turnover 22

Training and education

103-1 Management approach 10-12, 21

103-2

103-3

Hemsö-2 The proportion of employees who are satisfied  
with their opportunities for professional develop-
ment

21

404-3 Percentage of employees receiving regular perfor-
mance and career development reviews

21 Our aim is that all employees receive annual performance 
reviews. In 2021, we documented that 67 per cent of 
employees had reviews, but have also noted poor verifi-
cation of the reviews, which means that the percentage 
may be higher. In 2022, we intend to develop our moni-
toring and documentation to improve data quality.

Diversity and equal opportunity

103-1 Management approach 10-12, 20-21

103-2

103-3

405-1 Diversity of governance bodies and employees 22

405-2 Ratio of basic salary and remuneration of women 
to men 

20-21
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Topic-specific disclosures Page Comments

Supplier social assessment

103-1 Management approach 10-12, 32-33

103-2

103-3

308-1 
414-1

New suppliers that were screened using social 
criteria

32-33 Hemsö defines suppliers as those included in central  
 procurements.

Tenant health and safety

103-1 Management approach 10-12, 15

103-2

103-3

416-1 Assessment of the health and safety impacts of 
product and service categories

15

Hemsö-3 Reported accidents and incidents in Hemsö’s 
properties during the reporting period

15 Comprises accidents and incidents related to Hemsö’s 
premises liability.

Product and service labelling

103-1 Management approach 10-12, 15-16

103-2

103-3

CRE8 Sustainability certifications and ranking of the 
property portfolio

15-17

Customer satisfaction

103-1 Management approach 10-12, 16

103-2

103-3

Hemsö-4 Results of customer satisfaction surveys 16

Local communities

103-1 Management approach 10-12, 14-15

103-2

103-3

Hemsö -5 Place availability completed 17

Area Disclosure Reference

Overall Business model 2, 6

Environment Policy and environmental issues

Risks and risk management related to environmental 
issues

Targets and results related to environmental issues 10-12, 24-31

Employees and social conditions Policy and social issues

Risks and risk management related to social issues

Targets and results related to social issues 10-12, 19-23

Human rights Policy and social issues

Risks and risk management related to social issues

Targets and results related to social issues 10-12, 19-22, 32-33

Anti-corruption Anti-corruption policy and approach

Risks and risk management related to anti-corruption

Targets and results related to anti-corruption 10-12, 32-33

Reporting requirements according  
to Annual  Accounts Act




